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Consumers' Rights
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Consumer have right to receive accurate and
transparent information about products and
services being offered by the company.
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Consumer have right to get transparent and clear
information about all related cost to complete the
financial transactions. It also includes
additional/back end charges may apply.
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Consumers have right to expect on time, safe and
secure completion of transaction. It include
protection against fraud and identity theft.
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Consumer personal data and transactions
information will be kept confidential and will not
be used without consumer consent until unless it
is required by Government authorities.
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All Consumers will be treated with
Professionalism, Respect and Courtesy.
Company staff will behave fairly and without
discrimination based on race, gender, age,
religion, sexual orientation, disability.
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Consumers have right to file a complain or a
dispute regarding any service, unfair treatment
etc they can submit feedback by this link.
complaint@multinettrust.com/
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Consumer must have accessible information
of consumer protection roles and regulations,
If consumer is not satisfied from outcome of
complain; they can reach by below link.
https://sanadak.gov.ae/en/make-a-complaint/
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https://sanadak.gov.ae/en/make-
a-complaint/
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Consumers' Responsibilities
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Consumers are responsible to provide accurate
and accurate information to complete the
transaction. Failure to that can lead in transaction
delay and complications.
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Consumer should read and understand the Terms
and conditions carefully which also include the
charges, currency rates and time line to complete
the transaction.
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Consumer are responsible for legitimacy of
transaction and ensure that it does not involve
Money Laundering, Terrorist and Proliferation
financing and any other illicit activities.
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Consumers should respect and understand the
company policy and rules with respect to
cancellation/refund of transactions. They should
never shout, fight, misbehave with company staff;
should not use bad words about company.
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Consumers are responsible for prompt paying
applicable charges and fee. It includes fee,
exchange rate and margins etc.
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Consumers are responsible to comply with
local and international regulations. It include
adhering to legal limit of transaction and
providing KYC documents if required.
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Consumers are responsible to report Fraud
,Suspicious Activity or error in transaction.it
help quick resolution and prevents more issue
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