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Product Description / ziiall ciay
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Foreign Currency
Exchange / < =

We offers service of Foreign Currency buying and
selling.
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held liable for any claims or shortages thereafter.
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Fees / o5’ Foreign Currency Buy and Sale is 2 Dirham and 5 Bt ad 0 B 5an 0 2 il Cleadl a5 o) 5
Dirham above 20,000/ 20000/

Refund and Currency once bought or sold can be returned only ) Y Leay of Ll 3 day S Laad) a2 yind us.u ¥

Cancellation / - i with a new transaction at the prevailing market dua sl JM \1‘,_\3@\ K },J\ s Baaa 43,,1_‘@‘

Sl rate. Neither Exchange nor its employees will be EMeall b a5 lllas (51 3 5 puse La sida e
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Remittance /7 4Ll

We offers service of Remittances of Local and

Inward remittance transaction will be returned to
originator if customer is unable to collect the funds
with in 30 calendar days from date of transaction.
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Outwards remittances through instant money
transfer service and corresponding Banks are Ak A e o0 ) dpa AT 3L gadll el
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Wages Protection
System / Lles oUs

We offers service of Wages Protection System (WPS)
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service numbers at +971 4 255 5685 Ext.101
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1.New compnay registeration is 50 Dirham Jaa 2 0 sBaaa S 5h i o g )
Fees / 2.Monthly SIF file processing is free. Aailae U el STF cile Asllas
e 3.Per employee salary processing is 5 Dirham. ool 0 sal sall (il ) Aadlas o sus
4. Employee salary card issuance is 5 Dirham. ol 0 0 sl sall Cl ) Alay Hlaa) s
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. Customers may contact us for complaints and L. '
Compliant . N $ A 3 e

. Suggestions through Email: ‘ - -

Management / 5, lai 1ti d call s complaint@multinettrust.com
5 9< complaint@multinettrust.com and call customer S0 e eSlead) Basa A5 Jayl

042555685

Turnaround Time /
Alaiu) g

Turnaround Time for the complaint resolution is 10
working days.
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Notice Period / 5%
iy

Any changes in Terms and Conditions for any
product will be communicated to customer with a
notice period of 60 days.
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|Note: 5% VAT will be applied to all above mentioned charges.




